
 
 

How to Effectively Engage with Older People 
Looking at both the fears of older people in the community 
and the positive impact successful engagement can make, 
this one day workshop introduces the known fears and 
challenges, the agencies involved and methods you can put 
in place to help engage with older people in your 
neighbourhoods. 

What’s in it for you? 
• Improved and informed approach to engaging with 

older people 
• Greater understanding of the impact problems in the 

community can have on older people 
• Know who you can work with and who to contact for 

support 

What’s in it for your organisation? 
• A more effective approach to engaging with older people 
• Improve your organisations interactions with the older people in your neighbourhoods 
• Better ability to respond to problems facing older people 

 
By the end of this session you’ll be able to… 

• Identify common concerns for older people 

• Identify the relevant agencies and the work they carry out 

• Discuss methods of dealing with distraction burglaries 

• Understand ways of dealing with mobility issues 

• Approach ways of dealing with fear of crime issues 

• Help older people engage in neighbourhoods 

 
What’s involved?  
An interactive workshop with exercises, theory, research based learning, group discussion activities 
and networking opportunities. 

• Supporting handouts and reference resources 
• Lunch and refreshments included 

 

 

Duration   1 day 

Who    For those Living, Working, Managing & Leading in neighbourhoods 

Cost    £100* (*with CLG funding subsidy. Normal price £175) 

Delivered By   Neighbourhoods NW 

Accreditation   N/A 


